
TV Lead Appointment Setting Script  
 
Hi (Client Name) This is _______ calling you back form Senior Life 
Insurance, you recently saw our tv commercial and called the 800 
number to inquire about our policies. (Client) I’m sure you’re busy, I 
just need a quick minute to verify a few things and then I will let you 
get back to what it was that you were doing. 
 
Verify (spelling) Name  
 
Verify Address (If no address, verify City/State) 
IMPORTANT: Make certain each number and letter of address is listed correctly!! 

 
Verify DOB (If Applicable) 
 
_________ when you called in, were you inquiring about a policy for 
yourself or for someone else? 
 
This is a state approved, discounted plan for seniors, as you can 
imagine I have a ton of people to see but where you’re located, I could 
possibly fit you in tomorrow. Would it be better to catch you tomorrow 
for about 5 to 7 minutes in the morning or afternoon? What time of the 
day works best for you? 
 
Ok, I can fit you in between XX-XX, would that work for you?  

Great. _______, if you could do me a favor and put me down in your 
calendar now and set me as an appointment and I’m going to do the 
same on my end so that I don’t forget. You can put me in your schedule 
as (Your Name). I’ve got you down for (Day/Time) and I’ll swing on by to 
see what we can do for you, okay? Alright, take care 

 



When given an objection, it is important to remember that you are just trying to get the 
appointment. The more you talk, the more information you give, the less your chances 
are of getting the appointment. Less is more. And NEVER give out rates of any kind. The 
moment you give any kind of a monthly rate/figure, you just eliminated your chance of 
scheduling an appointment.    

 

When they tell you they are busy the next day, find out what they have going on. A lot of 
times they will only have a doctor’s appointment, going to the grocery store, running an 
errand, etc which will only take a few hours. In most cases, you can suggest later 
afternoon when their obligation is that morning or early morning when their obligation 
is that afternoon. Again, you only need 5 minutes, not an entire morning, afternoon, 
evening. 

 

Anytime you are hit with a question, objection or concern, respond then either go right      
back to where you left off on the script or ask for the appointment again.  

                   

Objections and Rebuttals 

 

Can you mail me something? 
 

 I’d love to help you.  What exactly were you looking for in the mail?   

[*Pause* - individual may request a ‘quote/rate’ or to ‘compare with other companies’] 

Typically, when someone asks for a quote they are concerned about affordability 

or they are comparing this with other companies.  Which one of these is your 

main concern? 

 
Affordability  

 Are you on a fixed or limited income?   

 

IF YES: That’s great, this program was created for Veterans and families/seniors 

on a low fixed income, such as yourself. What’s a good time to drop off the the 

benefits package: mornings, afternoons or evenings? 

 
Comparing to Other Companies  

 Have you received information in the mail from AARP, Globe Life or Colonial 

Penn?  When these companies mail information they only talk about one 

company and market one thing.  When you filled out this card, it’s our job to 

provide information on this discounted program and customize a plan that fits 

you best, based on your age health and what you are trying to accomplish.  If you 

find a program that benefits you, great, if not at least you got the information you 

wrote in for.  Do you know what I mean? 

 



 

How much does this cost? 
 

 We're actually not sure yet. This program goes by your age, health, and what you 
are trying to accomplish. This program is designed for Veterans and those who are 
on a fixed income such as Social Security or Disability.  Do you fall in either one of 
these categories? Since these are designed for Veterans and fixed income 
families, they do a lot more and are much more affordable. 

 

 That being said, what's a good time for me to drop off the information. Mornings, 
afternoons or evenings? 

 

What is a Final Expense Program? What’s this all about?  

 This is a program designed for people on a fixed income who are looking to cover 
what is NOT automatically covered by Social Security when it comes to their final 
expenses and burial cost.  Do you know what I mean? 
 

 As you may be aware, Social Security only pays $255 towards your burial.  This 
program covers the remaining cost so the burden doesn’t fall on your loved ones. 
 

I already have life insurance/I have already prepared for my burial expenses. 
 

 Perfect! This program works in conjunction with your other life insurance and the 
fact that you already have other life insurance in place tells me that you 
understand the importance of having something in place for your family in the 
event of your demise. That’s wonderful. And that’s probably why you inquired 
into this program. 
 
With that being said, what’s the best time to catch you for about 5 minutes? 
Mornings, afternoons or evenings? 
 

Who do you work for, what company is this? 
 

 Final Wishes Advisors. We are here to educate Veterans and seniors in the state of 
(name of state) on their rights, benefits and options in planning for their last rights 
and end of life expenses. Because we work with this state regulated program, you 
cannot be denied. 
 
Now is it better to catch you for about 5 minutes in the mornings, afternoons or 
evenings? What’s the best time of the day for you? 

 

 

 


