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SLICE Recording 
 

When a recording is being made for the Insured, Owner, or Payor, instead of a signature, a 
notification for a recording will be displayed indicating that a recording will be collected.  
The SLICE App will record all sounds through the device’s (iPad/iPhone) built-in 
microphone and will send the completed recording, along with the application and other 
forms, to Senior Life when the application is submitted. 

Utilizing this feature requires that you have a cellphone, home phone, or other telephone 
capable device with speaker phone capabilities.  Here are details to keep in mind while 
using the recording feature: 

1. The SLICE App cannot be used on the same device performing the call. 
2. Turn the telephone device being used for the call to speaker phone to ensure that 

the SLICE App will be able to hear the person at the other end.  Set the volume to a 
reasonable level, not too low but not too high.  

3. Keep the phone and the iPad/iPhone a few inches away from each other. Loud 
volume from a speaker on the telephone device can overwhelm the microphone on 
the iPad/iPhone. 

4. Calls must be made in a space with little ambient noise. The iPad/iPhone 
microphone is very sensitive, and it will pick up background noise and 
conversation, which can make the recording unusable.  

5. A red recoding icon will be displayed on the top left-hand of the App screen to 
indicate that the device is recording. 

6. The SLICE App automatically creates two separate recordings when a payor is being 
recorded and the application includes Legacy Assurance. Be aware of the recording 
start notice! 

7. Have all individuals speak clearly and with a moderate volume.  
8. Recordings cannot be reviewed once finished!  
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Figure 1: Notice of the Start of Recording 

When the recording begins, a series of scripts are displayed for the agent to read to the insured. 

The red microphone icon in the upper-left corner of the device indicates that the recording is 

currently in progress. The text in orange is text which was provided by the insured, owner, or 

payer during the application process and is used to verify that the information which was 

provided is correct.  
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Figure 2: Recording Script Page with Recording in Progress Icon 

 


